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— ey Registering for a GreenShield+ Account

To create a GreenShield+ account, you will need:
° Your employer’s organization code and ASEBP ID number
o |f you are unsure of your code, call 1-877-431-4786 or email benefits@asebp.ca and an ASEBP benefit
specialist will send it to you.
o Use your personal email address to set up your account so you can access your EFAP anytime, anywhere.

Tips for creating your account
o Visit greenshield.ca and hover over "Sign In" in the top right-hand corner.
o Select "GreenShield+ member sign in" from the drop-down menu.
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GreenShield+ member sign in ¢?
For plan members and individuals to access account
and manage benefits and health services.

Honeybee sign in ¢?

Plan admin signin &
Manage your crganizations health benefits plan.

providerConnect (2
Maonage your organization's health benefits plan.

Service provider sign in 2
Access portal for practitioners and service providers.
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o On the sign in page, select "Sign up"
o If you are an employee, select the option to access GreenShield+ "through an employer or

organization."
o For family members on your ASEBP plan, select "through a family member."

How are you accessing GreenShield+?

Select one of the following options:

1iil Through an employer or organization

2, Through a family member

2 Through a personal insurance plan

(2 1 want to use health services but I'm not covered
under a GreenShield plan

o Your ID Type is "I have an organization code."
o Enter the organization code when prompted.
Select an ID Type

Select one of the following

| have a Member ID
= f (e.g. 123456-00 or ABC123456-00) from
B awelcome email or benefits card

@® Where do I find my plan member ID?

| have an Organization Code

You have an Organization Cade froma ¢

“ welcome email or a communication
1 from your employer or organization

I have a Certificate Number
) You have a Certificate Number from a
& welcome email or a communication
from your employer or organization

Learn more about the Employee and Family Assistance Program (EFAP), including how to sign up, with this overview
with Exploring Your EFAP with GreenShield Health.
For GreenShield+ login and registration support, contact GreenShield toll-free at 1-888-525-7587, or by email at

\| support@greenshield.ca.
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