
How to access the program
1. Scan the QR code below or go to greenshieldplus.ca

2. Sign in to your GreenShield+ account

3. Select Care Navigation from your dashboard

4. Follow the instructions

If you're having trouble accessing Care Navigation, visit the help centre within GreenShield+ for support.

Finding the right care 
can sometimes feel 
overwhelming.
Our Care Navigation tool helps cut through the confusion, 
simplifying your personal healthcare journey. 

A tool within the GreenShield+ platform,  
Care Navigation makes it easy to find, 
access, and engage with GreenShield 
Health services and resources based 
on your unique care needs.

Needs-Based Care Navigation
Whether you’re dealing with a chronic condition, 
need specialized advice, or unsure what your next 
step should be to find the right care, the Care 
Navigation tool will help guide you to the right 
place. Its intuitive interface takes the guesswork 
out of the experience, providing personalized 
service and resource recommendations.

Sign in to your GreenShield+ account  
to access all your services.
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