
Help your employees  
get the right care. 
Anytime, anywhere.
Integrated into GreenShield+, our Care Navigation tool 
is designed to help simplify your employees’ healthcare 
experience. It allows members to easily find, access and 
engage with GreenShield Health services and resources 
based on their preferences and care needs.  

What makes our approach to well-being unique?
We recognize that members’ preferences, coverage and care  
needs vary, making it challenging to find the right services and  
resources. Our Care Navigation tool helps simplify the process,  
guiding your employees to the right place. The intuitive tool 
seamlessly integrates personalized recommendations with 
member coverage, enabling employees to make informed 
health decisions and maximize their benefits.

Features and benefits include: 

 → Personalized care recommendations

 → Seamless navigation of services and resources  
across GreenShield+

 → Self-serve navigation and Chatbot assistance 

 → 1:1 professional support by chat or phone

Navigating your health  
just got easier.
Our Care Navigation tool helps employees quickly and easily 
access the services and resources that address their specific 
care needs.
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GreenShield means, collectively, Green Shield Canada (GSC), Green Shield Association, and Green Shield Holdings Inc.,  
which houses health services and benefits administration businesses, including Green Shield Health Inc. and Green Shield Administration Inc.

Reach out to us to learn more about our services.
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